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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
Please can you assist me through the Freedom of Information act in providing the 
following information please: 
 
1. Please state the number of printing devices currently in use within the 
organization; including MFDs, single function printers, photocopiers and print room 
devices? 

The Trust currently has the following:- 
• 467 MFDs. 
• 81 Wristband printers  
• 169 None MFD printer located in the community  

 
2. What percentage of your fleet is in colour vs mono? 
    Colour printing is disabled by default on the majority of the Trust devices. 
    Around 80% of printer can print colour. 

-  
3. In terms of usage, what is your annual page volumes for both mono & colour?  

The Trust contract invoices ‘per click’, which is a measure of sides printed.  
This cannot be converted into pages.  

 Our annual ‘per click’ stats are: 
• Annual click volume mono: 25,628,930. 
• Annual click volume colour: 2,602,896. 

 
4. Who are the main manufacturers for the MFDs/photocopiers/printers/Print 
production devices in use at the Trust? 

The majority of the MFD estate is Konica Minolta 
 

5. Who are the main supplier(s) of printer consumables (Toner, spares, etc)? 
The MFD devices are under a managed service with Konica Minolta, which 
provides the consumables. 

-  
6. Who is your preferred channel partner, if any? 
     Konica Minolta. 
  



 
7. What is the approximate spend on printers, photocopying agreements, leases 
and/or rentals and service charges during the last financial year? 
    MFD annual average rental spend inc. service charges: £207,816 (inc. VAT) 
    MFD annual average usage spend: £138,611 (inc. VAT). 
 
8. What is the length of the MFD and print room device contracts? 
     The contract is a 5 Year term commencing 06/2017 
 
9. What are the start and end dates for all the printers/MFDs/Print room devices in 
your organization? 

There is no automatic method of compiling this data within a reasonable 
timeframe.  To undertake this piece of work would take in excess of the 
appropriate limit set by the Freedom of Information Act 2000 (section 12 (1)) 
and defined in the Freedom of Information and Data Protection (Appropriate 
Limit and Fees) Regulations 2004.  The appropriate limit of £450 represents 
the estimated cost of one person spending two and a half days locating, 
retrieving and extracting the information.  Consequently, the Trust is not 
obliged by the Freedom of Information Act 

 
 
10. Which procurement route or framework was used to procure this service and 
what Framework would the college expect to use next? 

The Trust originally used CCS RM3781.  The next route will be decided when 
we plan for the next contract.  

-  
11. The named person and their role in your organization who is in charge of the 
procurement for printing and any managed print contracts. 

The head of Procurement is John Malloch, however various individuals 
depending upon business area within the Trust would have this 
responsibility.   

 
12. Does the Trust use any Print/Document Management software, what is its name 
and who supplies it and when does the current contract end? 

• YSOFT SafeQ  contract in line with Konica MFD contract 
• Uniprint  Contact ends April 2021 
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