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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 

Under the terms of the freedom of information (FOI) act, I'd like to respectfully 
request the following information in regard to IT and Telecommunication equipment 
disposal processes at Royal Devon and Exeter NHS Foundation Trust. 

1. How many people work in your organisation?. 
 8,410 permanent staff 
 
2. How many operational sites does the organisation have?  
The Trust IT Department supports a total of 32 sites, however patient care 
is not delivered from all of the sites. 
 
3. Who has the overall responsibility for the disposal of IT equipment within 
the organisation?  Please supply Name, Job Title, Telephone and Email 
contact details. 
 John Treadwell, Head of IT Infrastructure Delivery. 
Telephone 01392 411611 
 John.Treadwell@nhs.net 
 
4. Does the organisation currently have an IT asset disposal policy? Yes 
 
5. Do you use a third-party IT asset disposal company for this? Yes 
 
6. What is the name of that third-party? SCC 
 
7. Do you have a contract in place with this company? Yes 

 
8. How often are disposal collections run? Usually Monthly 
 
9. If a contract is in place, when does this expire? 2022 
 
10. Do you currently pay for this service?  If so, what is the typical cost over a 
12-month period? Yes, £20k 
 
11. How old is each asset before it is disposed of? E.g. 3 / 4/ 5 years 5 years+ 
 
12. Do you presently receive any money back (rebates) for IT assets that you 



send to your disposal company? Yes 
 
13. For devices with a hard drive, do you require full destruction of hard drives, 
or just erasure and certification of erasure?. 

 Erasure and certification of erasure. 
 
14. Does the organisation have the ability to track an individual asset 
to ascertain the final route and destination of each asset disposed of?  In the 
event of a data breach, how could you prove who had legal custody of 
each asset, and at what stage?  Yes 
 
15. Does your organisation have a contract in place for shredding of other forms 
of data, namely paper documents? Yes 
 
16. What ISO accreditations do you require for a disposal company to have in 
order to work with your organisation?  

None, just WEEE compliant and registered waste carrier.  ISO 9001 would 
have carried weight in the tender evaluation. 
 
17. Who is the current appointed Data Protection Officer within the 
organisation, or person that presently deals with data protection? Please supply 
Name, Job Title, Telephone and Email contact details. 

Rhiannon Platt 
rde-tr.dataprotectionofficer@nhs.net 
Telephone 01392 211611 
 
Where contact details are given for Trust staff in this response, notice is 
hereby given, under Section 11 of the Data Protection Act 2018, on behalf 
of the individual or individuals that this personal information may not be 
used for the purposes of direct marketing. 
 

18. Are there presently any other services that your organisation requires 
around the lifetime management of your IT assets? No. 
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