
 
 
 

 
 
 

 
 
 
If you currently use FreeStyle Libre flash glucose monitoring system (whether NHS-funded 
or privately purchased), you may know that FreeStyle Libre 2 is now available. 
 
What is new about FreeStyle Libre 2?  
 

 Better accuracy, especially with low glucose.  As a result, a finger-prick blood test is 
no longer needed to check when blood glucose is low or rapidly changing.  However, 
finger-prick tests are required if glucose readings and alarms do not match 
symptoms or expectations.   

 

 Optional alarms: Three alarms are now available for those who need them.  These 
are Low Glucose Alarm, High Glucose Alarm and Signal Loss Alarm. 

 
 
What you need to do 
 
STEP 1: Choose which device you want to receive alarms on:  
 
IMPORTANT: You cannot receive alarms on multiple devices.  You need to choose which 
device you want to receive alarms, either the FreeStyle Libre 2 reader or a compatible 
phone with FreeStyle LibreLink.  You must start your FreeStyle Libre 2 sensor with the device 
you want to receive alarms. 
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Upgrading to Freestyle Libre 2 

Using your mobile phone 
 

Already have the app?  Ensure you have 
updated your app to the latest version (2.5).  
 
You do not need a new app.  You can continue 
to use your app to scan FreeStyle Libre 2 
sensors. 
 
If you don’t currently use FreeStyle LibreLink 
app but would like to start:  
 
Download the app on the App Store or Google 
Play store. Further details, including device 
compatibility can be found at: 
www.FreeStyleLibre.co.uk 

Using a FreeStyle Libre 2 reader 
 

Order a FreeStyle Libre 2 reader, free of 
charge, from Abbott. 
 
You will need to provide the serial 
number of your current FreeStyle Libre 
reader.  You do not need to send the 
current reader back Abbott. 
 
Order online: 
www.freestylelibre.co.uk/replacement  
 
Or call Abbott customer service: 0800 170 
1177 

http://www.freestylelibre.co.uk/
http://www.freestylelibre.co.uk/replacement


 
 
STEP 2: Choosing alarm settings 
 
You can discuss individualised alarm settings at your next scheduled appointment with your 
diabetes team.  In the interim we recognise that some individuals may have specific reasons 
which mean they are keen to start using the alarm features prior to this. 
 

 We suggest a hypo threshold of 4.5mmol/l.  The patient may choose to adjust this 
based on their own experience.  Inevitably, there will be a trade-off between the 
amount of hypo warning and the number of potentially “false alarms”.   
 

 We suggest a high threshold of 14mmol/l.  Again this could be adjusted depending 
on experience.  Please remember that we usually discourage taking extra correction 
doses of insulin in the 2-3 hours after meals. 

 

 Patients who wish to receive alarms on their phone will almost certainly need to de-
activate silent or “do not disturb” mode. 

 

 The Signal Loss Alarm occurs when the sensor loses its signal to the phone. 
 
 
STEP 3: Connect with your diabetes team on LibreView 
 
If you are not already sharing your glucose data via LibreView, we would like to ask you to 
do this so we can help you remotely. 
 
The LibreView ID for the RD&E adult diabetes team is 08797246. 
  

App/phone users:  Enter this Practice ID via the FreeStyle LibreLink app. 
Open FreeStyle LibreLink App > Menu > Connected Apps > LibreView (Manage) > 
Connect to a Practice > Enter Practice ID 
 
FreeStyle Libre 2 reader users:  Visit www.LibreView.com to sign up and follow the 
instructions on screen. 

 
 
STEP 4: Further education resources and LibreLink UP 
 
The Freestyle academy offers helpful education and training. These modules as well as 
Webinars and Podcast series are available at: www.FreeStyleDiabetes.co.uk/progress. 
 
Caregivers can use LibreLinkUp to monitor and support people who are using a FreeStyle 
Libre sensor and app. Further information is available at https://librelinkup.com. 
 
 

http://www.libreview.com/
http://www.freestylediabetes.co.uk/progress
https://librelinkup.com/

