
Request title:   

Orthotics 

Reference Number:  F3050 
Date of Response: 02/06/2021 

 
Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
Please find below questions regarding Freedom Of Information (FOI) request.  
 

1. Which of the following Orthotic Services do you have locally? 

a. Product and Clinical service 

b. Product only in-house clinical service 

c. Clinical Service only 

d. Fully managed service Yes 

 
2. If your service is run by a 3rd party: 

a. Who is your current provider?  Opcare 

b. When did the current agreement start? April 2020 

c. When does the current agreement expire? March 2027 

d. What was the total value of the contract?  

e. Is there an allowance for increasing patient numbers and activity each 

year?  

f. Is the contract a lump sum / block contract or pay / BPR for activity 

basis?  

g. What is the current cost per Orthotist session in your trust. 

The information requested in questions d.e.f and g above is 
commercially sensitive and its release would, or would be likely to 
prejudice the commercial interests of the Trust.  
In applying the exemption under section 43(2) the Trust has had to 
balance the public interest in withholding the information against the 
public interest in disclosure. The Trust has considered all the relevant 
factors in the public interest test and has reached the conclusion that 
the benefit to the public in applying the exemption outweighs the public 
interest in releasing the information requested, as a result of the 
prejudices and losses that would potentially affect the Trust and 
patients.  The release could jeopardise the company’s future positions, 
which would cause a detrimental knock on effect on the market place, 
and would potentially limit the choices available to public authorities, 
including the Trust.  This would potentially threaten the quality of 
products and services available to the Trust.  The Trust considers that it 
is not in the public interest to do anything to undermine the competitive 
nature of the procurement process, and the disclosure of key 
information, as has been requested, could have that affect.  The Trust 



believes that the consequences of releasing the information are serious 
and the likelihood of this occurring is high.  

 
Therefore in conclusion, the Trust has reached the decision that the 
release of the information requested would be likely to be prejudicial to 
the commercial interests of the company concerned and the Trust, and 
that the public interest in withholding the information is greater than the 
public interest in releasing the information, and as such the information 
is being withheld under section 43 (2) of the Freedom of Information Act.    
 
 

3. Do you run your tender in-house or is it outsourced? In house 

 
4. Which frameworks are you able to buy from currently: 

a. For Orthotic Clinical Service N/A 

b. For Orthotic stock products NHS shared business services. 

c. For Orthotic bespoke products NHS shared business services. 

 
5. Are you considering a tender at the moment? (Y/N) No 

 
6. What orthotics services are provided by the NHS in your jurisdiction?  

Specialise in the assessment and treatment of lower limb, spinal, 
neurological and musculoskeletal conditions for adults and children. 
The service covers a wide range of clinical areas where they are likely to 
provide health benefits, some of which are listed below: 
• Orthopaedics – pre & post-operative joint support 
• Rheumatoid arthritis and osteoarthritis – pain relief from custom 
bracing and footwear 
• Stroke – improving independence 
• Elderly medicine – improving mobility and reducing falls risk 
• Diabetes – reducing ulceration rates and improvement of mobility 
• Cerebral palsy – contracture prevention 
• Polio limb dysfunction - improve independence & mobility 
• Trauma – post op bracing 
• Vascular complications – pressure relief 
• Other muscular-skeletal complications such as knee instability, broken 
back or neck, ankle replacements – support & pain relief during 
rehabilitation 
• Foot deformities such as forefoot varus, hyper mobile feet, 
metatarsalgia and drop foot - biomechanical alignment for pain relief 
and prevention of deterioration of associated joints 

 

7. How many sessions do you run per week: 

a. Orthotist Approximately 53 sessions 

b. LOP None 

c. Footwear technicians None 

 
8. How many Full Time equivalent Orthotists work in your Trust? 5.6 

 
9. How many appliance officers/administrators do you employ in the Orthotics 

Service? 3 

  



 
10. Over the past three financial years how many orthotics patients were treated 

(please breakdown by year)? 

a. April 2018 – March 2019 Data not available 

b. April 2019 – March 2020 Data not available 

 
Due to the change of contract and data migration, it is not possible to 
provide accurate figures on how many patients were treated in these 
time periods specified above. 

 

c. April 2020 – March 2021 5359 

 
11. For orthotic products: 

a. Which companies do you currently order Orthotic footwear from or do 

you make these in house?  

• Beagle 

• Bolton Bros Ltd 

• Chaneco Ltd 

• Dacey Ltd 

• Denovo Ltd 

• Jane Saunders & Manning Ltd 

• Kenward Orthopaedic Ltd 

• OrthoEurope Ltd 

• Piedro Ltd 

• Reed Medical Ltd 

  



 

b. Which companies do you currently order insoles from or do you make 

these in house?  

Dacey Ltd 

Jane Saunders & Manning Ltd 

OrthoEurope Ltd 

In house 

 

c. Please provide annual volumes of prescriptions/orders and total spend 

for the last 12 months (April 2017 – March 2018) and the lead times 

for:  

i. Stock Orthotic Footwear orders  

ii. Modular Orthotic Footwear orders  

iii. Bespoke Orthotic Footwear orders  

iv. Orthotic Footwear repairs  

v. Moulded EVA Insoles  

vi. Plastic Heel cups  

vii. Carbon Fibre Insoles  

viii. Bespoke AFOs  

 

All of the  information requested in question 11  above is 
commercially sensitive and its release would, or would be likely to 
prejudice the commercial interests of the Trust.  
In applying the exemption under section 43(2) the Trust has had 
to balance the public interest in withholding the information 
against the public interest in disclosure. The Trust has considered 
all the relevant factors in the public interest test and has reached 
the conclusion that the benefit to the public in applying the 
exemption outweighs the public interest in releasing the 
information requested, as a result of the prejudices and losses 
that would potentially affect the Trust and patients.  The release 
could jeopardise the company’s future positions, which would 
cause a detrimental knock on effect on the market place, and 
would potentially limit the choices available to public authorities, 
including the Trust.  This would potentially threaten the quality of 
products and services available to the Trust.  The Trust considers 
that it is not in the public interest to do anything to undermine the 
competitive nature of the procurement process, and the 
disclosure of key information, as has been requested, could have 
that affect.  The Trust believes that the consequences of releasing 
the information are serious and the likelihood of this occurring is 
high.  
 
Therefore in conclusion, the Trust has reached the decision that 
the release of the information requested would be likely to be 
prejudicial to the commercial interests of the company concerned 
and the Trust, and that the public interest in withholding the 
information is greater than the public interest in releasing the 
information, and as such the information is being withheld under 
section 43 (2) of the Freedom of Information Act.    
 


