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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
 
 
 
Sourced Staffing Arrangements         

1a. Do you have a master vendor (MV) or neutral vendor (NV) arrangement in place 

for sourcing agency staff? If so, please state which arrangement is in place No. 

1b. What is the name of the MV/NV provider(s) and what staffing groups do they 

source? e.g. medical, nursing etc. N/A 

1c. As part of the arrangement, is any technology provided by the supplier to help 

manage the procurement of agency staff? N/A 

1d. Please provide the contract start and end date for the supplier (dd/mm/yy) N/A

    

Vendor Management System for Nurse Agency 

2a. Does the organisation use a third-party Vendor Management System for the 

supply of nurse agency staff? No. 

2b. Who supplies your Vendor Management System?  E.g. Allocate, NHSP etc. N/A 

2c. Please provide the contract start and end date for this provider (dd/mm/yy) N/A 

 

Bank Management 

3a. Please name the technology provider used to manage the supply of your bank 

staff, inclusive of any outsourced or managed arrangements (i.e. NHSP, Bank 

Partners, Allocate, Liaison, Patchwork, Locum’s Nest etc). If more than one supplier 

is used, please name all suppliers. Allocate. 

3b. Please name the staffing group each provider is used for e.g. medical, nursing, 

AHPs, admin and clerical. Nursing; AHP; Admin and Clerical; Ancillary. 

3c. Please provide the contract start and end date for each bank supplier (dd/mm/yy) 

Start Date: 31/08/2017. End Date: 30/08/2022. 

3d. How much did the organisation pay the supplier(s) in 20/21 for the provision of 

the bank service?  

This information is commercially sensitive and its release would, or would be 

likely to prejudice the commercial interests of the Trust.   Disclosure of the 

value of the current terms could undermine our ability to negotiate the best 

deal for the Trust when we review our options at the end of the current 

contract. 



 
In applying the exemption under section 43(2) the Trust has had to balance the 
public interest in withholding the information against the public interest in 
disclosure. The Trust has considered all the relevant factors in the public 
interest test and has reached the conclusion that the benefit to the public in 
applying the exemption outweighs the public interest in releasing the 
information requested, as a result of the prejudices and losses that would 
potentially affect the Trust and patients.  The release could jeopardise the 
company’s future positions, which would cause a detrimental knock on effect 
on the market place, and would potentially limit the choices available to public 
authorities, including the Trust.  This would potentially threaten the quality of 
products and services available to the Trust.  The Trust considers that it is not 
in the public interest to do anything to undermine the competitive nature of the 
procurement process, and the disclosure of key information, as has been 
requested, could have that affect.  The Trust believes that the consequences of 
releasing the information are serious and the likelihood of this occurring is 
high.  
 
Therefore in conclusion, the Trust has reached the decision that the release of 
the information requested would be likely to be prejudicial to the commercial 
interests of the company concerned and the Trust, and that the public interest 
in withholding the information is greater than the public interest in releasing 
the information, and as such the information is being withheld under section 
43 (2) of the Freedom of Information Act.    

 
 
 
 


