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The MyLife app 
 
Lots of bolus advice apps are available.  We currently 
recommend MyLife because it is free, reputable, and allows 
you to share your data with us (if you choose). 
 
MyLife is on Google Play and Apple stores.  As there several 
other apps with similar names, please ensure you download 
this one (from Sinovo). 
 

 

Registration and personal details 
 
When setting up the MyLife app, you will need to use a valid email address and keep a note 
of the password. 
 
You will need to enter the names of your bolus and basal insulins: 

 Bolus is quick-acting, e.g. NovoRapid, Humalog, Apidra, Humulin S 

 Basal is long-acting, e.g. Levemir, Lantus, Insulatard, Humulin I, Insuman Basal 
 
You need to enter information used to calculate bolus doses.  Carb and correction ratios vary 
– contact us if you aren’t sure.  Here are suggestions for other questions: 
 

 Blood glucose units.  Choose mmol/l NOT mg/dl. 

 BG target value.  Often 5.5-6 mmol/l.  It’s your ideal level – so if you’re above this 
level you will be advised to take more insulin, and less insulin if below it. 

 BG target range.  The range of BG levels that you consider OK, often 4-10 mmol/l.  
“Hyper above” and “hypo below” can have the same values, or could be different, e.g. 
target 5-8 mmol/l, acceptable 4-12 mmol/l.  In practice these make no difference to 
insulin calculations and only affect your blood glucose reports. 

 Min BG for calculation.  We suggest 3.5 mmol/l.  (If you have a lower blood glucose 
before eating, we advise hypo treatment, rechecking blood glucose to ensure it’s up, 
and using the new value for bolus calculation). 

 Correction factor.  We usually talk about 1 unit lowering glucose by 2 or 3 mmol/l (“1 
to 2” or “1 to 3”).  The MyLife app uses the same ratios but displays them in reverse, 
e.g. “glucose falls by 2 for each unit of insulin” is displayed as 2 mmol/l/U. 
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 Insulin-to-carb ratio.  Entered as grams of carbs for each unit of insulin.  Again, the 
reverse of how we tend to talk (e.g. 1 unit per 8g is entered as 8g carbs/unit).  
Unfortunately there is no option to enter units per 10g (e.g. 1.4 units per 10g). 

 Handling of insulin on board.  If you took a bolus within the last few hours and 
entered this on the MyLife app, it will take any remaining insulin into account when 
calculating a new bolus.  We recommend activating this feature, and choosing “Insulin 
on board only subtracted from correction bolus”. 

 Duration of insulin action.  How long does your quick-acting insulin last?  This is often 
underestimated.  For analogue insulins (NovoRapid, FiAsp, Humalog, Apidra) we 
suggest 5 hours.  For human or animal insulins (Humulin S, Insuman Rapid, Hypurin 
Neutral) we suggest 6 hours. 

 
 

Bolus calculator and Manual data entry 
 
These icons are in the top right of the MyLife app. 
 
Bolus calculator – we advise using this whenever you take quick-acting insulin.  If you don’t 
agree with the dose, use + and – buttons to adjust it – this is much more useful than rejecting 
it and working out a different dose in your head. 
 
Make sure you press “Save”, and if taking insulin press “Yes, bolus, BG and carbs are saved”. 
 
You can use the calculator without a blood glucose value (we don’t recommend this, of 
course).  Ensure the glucose value is blank (not zero). 
 
Manual entry – mainly for blood glucose values or carbs with no insulin.  You can also record 
insulin doses that were worked out in your head, and record periods of exercise. 
 
 

Sharing your data with us 
 
There is no obligation to do this, but it definitely helps us understand your diabetes better 
and give you more detailed advice. 
 
The simplest way is the MyLife cloud system.  The best way (currently) is to combine MyLife 
with Diasend. 
 
 

Using the MyLife cloud system 
 
On the MyLife phone app, to check if is linked to the MyLife cloud, go to Settings menu, and 
“Personal data”.  If it says “Sign Out” at the bottom then you are already signed in. 
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If it reads “Sign in”, click this and enter the email address and password used when setting up 
the app.  If you didn’t do that, you can “Create new profile” and sign in on the app. 
 
To share data with us, let us know you are using MyLife and give us the email address used to 
create your account (you can find this under “Personal data”).  We’ll send you an email.  You 
need to open it and click the link using a Mac or PC computer, not a mobile device.  Log-in to 
the MyLife cloud using your email and password.  You should be taken directly to the data 
sharing page – if not, click Data Sharing in the menu bar on the left.  There should be an 
invitation (probably from Tina Sanders) – click “Read/write access” and you are done. 
 
Info for us.  Log-in to MyLife.  Add patient, including DoB and email, save.  Go back to main 
patient list and click on patient, then “Would you like to invite patient to your MyLife Cloud?” 
 
 

Using Diasend with MyLife  
 
Diasend is where we currently store most of our patients’ data.  It’s a bit more flexible than 
MyLife, particularly for patients on Ypsomed insulin pumps.  Diasend can collect data from 
your MyLife account, but you will need accounts for both. 
 
Set up MyLife cloud access 

Follow the instructions above.  Make sure you keep a note of your MyLife password, as 
well as the password for the Diasend account you will create next. 

 
Create a personal Diasend account and share data with us 

1. Got to www.diasend.com 
2. Choose “Create your Diasend account” and enter country as UK 
3. Enter Login details.  Make a note of your password. 
4. Enter personal information. 
5. On the “Share data page”, enter the clinic ID 64-21097. 
6. Tick the consent boxes as appropriate to complete registration. 

 
Link your MyLife and Diasend accounts 

1. Got to www.diasend.com and log-in using email address and Diasend password. 
2. (You probably don’t need to bother about Diasend Uploader.  This is for extracting 

data from your meter, but if you use the MyLife app then all your blood glucose data 
should be on the MyLife app anyway). 

3. Click on “Connect app”. 
4. Click on “Connect” in the MyLife section. 
5. Enter your email address and MyLife password. 

 
Info for us.  Diasend doesn’t show real-time data because it only collects data from MyLife 
about once a day. 
 
 

http://www.diasend.com/
http://www.diasend.com/

