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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
 
1) Please tell me how many times your Trust has logged an incident of 

racist/xenophobic behaviour from patients towards staff in 2020. 
 

29 incidents  
 
2) For the five most recent cases, please tell me 
 

a) the job title of the member of staff against whom the behaviour was levelled 
 

b) a brief summary of the content of the complaint (e.g. patient told black doctor 
to 'go back to where he came from', raised voice and used profanities) 

 
c) the action taken by the Trust. 

 
Case 1  
 

A) Nursing staff  
 

B) Patient became very aggressive and abusive towards female staff.  Also 
racially abusive to one of our staff members.   
 
    

C)  Security called and patient become aggressive and abusive to the 
security men. 
Site manager made aware and security called.  

 
Case 2  
 

A) Sonographer staff 
 

B) The patient made unacceptable, derogatory and repeated racial 
comments.   They  also made anti-Semitic remarks to the assistant. 

  
C)   Patient lacked capacity at time due to medical factors – no further 

action. Manager provided support and member of staff offered 
counselling and referral to BAME network.  

  



 
Case 3  
 

A) Nursing Staff 
 

B) Patient appeared to be rude and has uttered some racist remarks. They 
then went on to say that they were just stating facts. 
 

C) This patient has been spoken to by senior staff and does not recall the 
incident. He is known to have short term memory issues. Patient has 
since been rude towards non ethnic minority staff and this has been 
flagged up at safety briefings. Patient deemed to lack capacity. 

 
Case 4  
 

A) Nursing Staff 
  

B) Patient was heard speaking on the phone loudly, complaining" I've been 
looked after by foreigners, only one English nurse has been here today. 
It's a disgrace."  

C) Senior matron called and security attended no further action.  
 
Case 5  
 

A) Healthcare Assistant (HCA) 
 

B) Patient specifically pointed out that he did not want any Filipino carers 
and they do not belong to this country.  
 
 

C) The Sister spoke to patient spoke about how his behaviour was 
inappropriate and can be deemed as being racist. Explained we have 
zero tolerance to racist comments in the hospital.  


