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Further to your Freedom of Information Act request, please find the Trust’s response, in blue 
bold text below: 
 

Request and Royal Devon and Exeter NHS Foundation Trust Response 
 
 
 

1.            Can the Trust please provide the total number porters that are currently employed/ 
contracted to perform porter services across the Trust’s Hospitals? (This total number of porters 
can include individual part-time, bank and permanent porter staff that are directly employed by 
the Trust or porter support procured through a private service provider). 
 

• The Royal Devon and Exeter Wonford Hospital Portering Staff: 
WTE = 59.61  
BANK = 14 

• Community Sites:  Have no porters as facilities staff are employed as Hotel 
Services Assistants therefore they cover duties in domestic, catering, non-patient 
Portering duties. 

 
2.            Can the Trust please identify the name(s) of the current system(s) used by Trust staff 
to dispatch porters to jobs around the Trust's Hospitals on a daily basis? (e.g. Push To Talk 
Radio / Bleeper, Smart Phone / Tablet Application, Excel Spreadsheet, Paper-based System 
and/or Task Management Software on a Computer). By "Dispatch" we refer to the process of 
activating an individual Porter to take on a specific Job with the hospital. 
 
The Portering tasks are generated for all wards/departments through the EPIC / My Care 
System, these tasks are then allocated by a Portering Dispatcher to a hand-held device 
called a Rover.  
 
3.            Can the Trust please provide clarification on the current contractual relationship of 
porter support, by this I mean - are porters directly employed by the Trust? or can the Trust 
provide both the name of the private provider contracted to deliver porter services and the time 
frame remaining on that contract until review? 
 
All porters are directly employed by the Trust 
 
4.            Finally can the Trust please provide an updated estimate of the total number of ‘acute 
care’ beds currently dispersed across its hospital site(s)?  
 
The Royal Devon and Exeter Wonford Hospital = 802 acute beds  
Community Sites = 72 acute beds 
 


