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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
 
I would like to request information under the Freedom of Information Act. Please 
could you provide the following information: 
 

1) What support do you offer for the family members of patients being treated for 
cancer within your NHS trust? (Support can include anything that would 
contribute to the emotional well-being of an individual, such as support 
groups, counselling or advice).  

 
Patients and their loved ones are offered an array of support, including Clinical 
Nurse Specialist, Holistic Needs assessment to determine the wider concerns 
of the patients (which includes family), the Trust has supported the 
introduction of a psychologist (subject to recruitment) and the development of 
Enhanced Supportive Care (ESC), ESC provides a holistic approach to care   
The oncology centre has strong links with FORCE and ELF who provide 
counselling, support groups with support from the CNS team, information and 
signposting services      
 
2) Does your NHS Trust provide any tailored support specifically for young people 
(under 25s) who have family members being treated for cancer? 
The aim of the TYA service (for young people diagnosed with cancer aged 17-
24 years) is to ensure each young person is offered specialist age appropriate 
care that includes psychological, emotional, financial, practical, educational 
and social support. They and or their family and friends can access this 
support from diagnosis, throughout treatment and for up to two years after 
treatment has completed.  
 
We offer a peer support group for young people, siblings, friends and partners. 
 
We offer a separate peer support group for parents. 
 
At the end of treatment we unite with the FORCE cancer charity and offer 
young people, their friends and family a bespoke health and well-being clinic. 
 



 
 
 
3) If so, please could you provide details, including how many young people have 
accessed those services in the last five calendar years (2015 - 2020). 
 
2015 - 22 
2016 - 19 
2017 - 35 
2018 - 21 
2019 - 28 
2020 - 25 
 
All patients within the TYA service are offered the same support however 
uptake is at the patient’s discretion. The numbers include young people only 
and does not include the numbers for the patient’s networkers (those close to 
them) who we also support. 
 
4) Are services actively offered to patients' family members, or do they have to 
approach the Trust themselves to request support? 
 
The CNS provides this offer to the patient and relative at key points in the 
pathway  
 
 
 


