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  Managed Print Services 
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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
 

 Has the Trust got a contract for Managed Print Services? 
Yes 
 

 If yes, please name the Supplier the contract is with? 
This information is commercially sensitive and its release would, or 
would be likely to prejudice the commercial interests of the Trust.  
In applying the exemption under section 43(2) the Trust has had to 
balance the public interest in withholding the information against the 
public interest in disclosure. The Trust has considered all the relevant 
factors in the public interest test and has reached the conclusion that 
the benefit to the public in applying the exemption outweighs the public 
interest in releasing the information requested, as a result of the 
prejudices and losses that would potentially affect the Trust and 
patients.  The release could jeopardise the company’s future positions, 
which would cause a detrimental knock on effect on the market place, 
and would potentially limit the choices available to public authorities, 
including the Trust.  This would potentially threaten the quality of 
products and services available to the Trust.  The Trust considers that it 
is not in the public interest to do anything to undermine the competitive 
nature of the procurement process, and the disclosure of key 
information, as has been requested, could have that affect.  The Trust 
believes that the consequences of releasing the information are serious 
and the likelihood of this occurring is high.  
 
Therefore in conclusion, the Trust has reached the decision that the 
release of the information requested would be likely to be prejudicial to 
the commercial interests of the company concerned and the Trust, and 
that the public interest in withholding the information is greater than the 
public interest in releasing the information, and as such the information 
is being withheld under section 43 (2) of the Freedom of Information Act.    

 
 

 Please supply contract Start and End Dates? 
April 2015 to March 2018.  The contract is currently under rolling 
extension until post My Care requirements assessment can be carried 
out. 



 
 Please confirm which Procurement route was used? 

Royal Devon and Exeter Hospital NHS Foundation Trust  Tendering 
 

 Please confirm how many Multifunctional Devices the trust has? 
244 plus 40 in community 
 

 Please confirm how many desktop printers the trust has? 
134 plus 160 in community 

 
 Please confirm the annual spend on Managed Print Service contract? 

£173,000 
 

 Please confirm any additional printer related spend - such as 
consumables/replacing printers/scanners/faxes etc (annual spend)? 
£22,498.46 
 

 Please confirm annual print volumes (split Colour/Mono) 
Konica Minolta MFDs - Black & White = 25,254,747 ; Colour = 2,462,213 


