
 
 
 

Dear Patient 
 
 
You have been invited to telephone or video clinics rather than having to attend in person. 
 
So that we can access your blood glucose data, it would help enormously if you can download your 
meter before the appointment.  For most meters, you need a computer and internet connection. 
 

Wavesense Jazz Wireless meter 
 
If you use this meter, STOP.  We have a separate guide 
on using this with the Diasend app on your phone.  It’s 
easy, and no computer or cables are needed. 
 

Freestyle  Libre 
 
If you use Freestyle Libre and scan the sensors with your phone, STOP.  You can share data using 
your LibreLink app.  Just let us know the email address you used when setting up the app. 
 
 

There are two ways to share blood glucose data with us: 
 
1. We recommend using Diasend.  Your blood glucose data will be stored securely in the cloud. 

 

 Create a Diasend personal account (details below). 

 Install Diasend uploader software on your computer. 

 Obtain a suitable cable for your blood glucose meter (see below). 
 
2. If you don’t want to use Diasend, you should obtain the appropriate software and cable for 

your meter.  You can then download your meter and generate reports to email to us.  Please 
see below for contact details for manufacturers. 

 

Please email PDF summaries of meter data to:   rde-tr.mdecskypeclinic@nhs.net 

 
 

Date and time settings 
 
It can be impossible to understand your data if it has the wrong times and dates for your blood tests. 
 
The best thing you can do is ensure your meter always has the correct date and time.  Check it 
occasionally, and certainly every time you change a battery, or if the battery falls out. 
 
The worst thing you can do is to download your meter, then realise that the time or date were 
wrong, and reset to the correct date/time without making a note. 
 
If date or time are wrong when you download, make a note of the wrong date/time, download the 
data, and only change the date/time when you have confirmed a successful download.  Keep the 
wrong date/time to hand for the consultation. 
  



 
Creating a Diasend account 
 
Diasend is used for many blood glucose meters, and Omnipod pumps (see our pump guidance).  To 
get started, go to www.diasend.com and select the UK flag button. 
 
Then register and install the uploader: 

1. Account information: Set up username and password 
2. Personal Information:  Enter your personal details 
3. Meters: Register your meter 
4. Share data: Register our clinic ID to share your data 

 Our diabetes clinic ID is: 64-21097 
5. Confirm registration: Approve terms and conditions 
6. Download the diasend Uploader to Mac or PC and install the software 

 
 

Getting the right cable for your meter 
 
Some meters use micro-USB or mini-USB.  There is a good chance you have these at home, e.g. for 
phones.  More modern phones may use USB-type C, which is not useful for any current meters. 
 

Cable Meters 

No cable Contour USB (plugs into computer) 

Micro USB Accu-Chek Mobile 
Freestyle Optium Neo 
Freestyle Libre handset (see below if using phone) 

Mini USB GlucoRx Nexus and Nexus Mini 
OneTouch Verio IQ 

2.5mm jack Freestyle Lite 
Glucomen Areo 

3.5mm jack Glucomen LX 

Infrared Accu-Chek Aviva Performa Nano 
Accu-Chek Aviva Expert 

Manufacturer specific  WaveSense Jazz (will not work with standard mini-USB) 
Freestyle Optium Xceed 

 
To obtain cables or infra-red receivers from the manufacturer, please see below for details. 
 
 

Downloading your meter to Diasend 
 

 Start the Diasend software on your computer. 

 Follow instructions, connecting cable and meter to computer. 

 Ensure your Diasend account is set to share your data with us 

 Our diabetes clinic ID is: 64-21097 
 

Viewing your data 

 Go to www.diasend.com and log in using your username and password. 
 

Technical support 

 For support, contact Diasend™  via phone +44 (0) 20 7616 4082 or email: uk@diasend.com 

http://www.diasend.com/animas
http://www.diasend.com/


 
 
 

Meter manufacturer contact details 
 

Manufacturer Telephone Website or email 

Aga Matrix (eg Wavesense 
Jazz/Wireless) 

0800 093 1812 
or 01235 838588 

www.agamatrix.co.uk  

Glucomen (eg Areo/Areo 
2K) 

0800 243667 myglucomen@menarinidiag.co.uk. 
www.glucomen.co.uk 

Accu-Chek (eg Aviva 
Expert/Mobile/Performa) 

0800 701 000. www.accuchek-co.uk/myadapter 

Gluco Rx 01483 755133. www.glucorx.co.uk 

Ascensia (Contour) 0345 600 6030 www.diabetes.ascensia.com  

Freestyle Libre 0800 170 1177 www.freestylelibre.co.uk 

 
 

http://www.agamatrix.co.uk/
mailto:myglucomen@menarinidiag.co.uk
http://www.glucomen.co.uk/
http://www.accuchek-co.uk/myadapter
http://www.glucorx.co.uk/
http://www.diabetes.ascensia.com/

