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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
 

1) Please tell me how many times your trust has logged an incident of racist or 
discriminatory behaviour from patients towards staff in 2019. 
11 incidents have been recorded on Trust staff incidents identified as 
racist or discriminatory in 2019. 

2) For the five most recent cases, please tell me  
  

a) the job title of the member of staff against whom the behaviour was levelled 
 

b) b) a brief summary of the content of the complaint (e.g. patient said he didn't 
want a 'black doctor', raised his voice and used profanities) 

 
c) c) the action taken by the Trust 

 

Question A Question B Question C 
nurse A patient was verbally 

abusive to an 
overseas nurse  

Patient confused. Staff reallocated 
and Nurse in charge continued to 
review patient’s condition. 
Staff advised to contact senior staff 
for further support if required.  
 



Question A Question B Question C 
nurse Patient made racist 

remarks to a nurse.   
Patient advised to treat staff with 
respect, and to ensure they 
understand the consequences if 
further incidents occur. 
Recommendation for a warning 
letter to be issued to the patient 
due consideration for reporting to 
the Police as a Hate Crime. 
Victim has provided statement to 
the Police and crime number 
obtained.  

Clinical 
Practice 
Facilitator 

Patient became 
aggressive and 
verbally abusive to 
two members of staff 
whose first language 
was not English 

 
Patient has Dementia. Staff offered 
support but they declined as they 
believed patient did not mean what 
they said. 
 

Trainee 
Assistant 
Practioner, 
Health 
Care 
Assistant 

Patient aggressive 
and made racist 
remarks. Patient 
made threats about 
causing harm to 
patients and staff 
members. Patient 
physically aggressive 
to staff and spat in a 
member of staff’s 
face. 

Patient has dementia. Challenging 
behaviour form completed. 
Ongoing staff support 
and continue to work with medical 
team to address ongoing level of 
aggression. 



Question A Question B Question C 
Plastic 
Surgery 
Registrar 

Patient racially 
abusive..  
 

Patient challenged about 
unacceptable racist behaviour, 
resulting in patient becoming 
threatening.  
Security and Police called 
The victim only wanted an apology 
from the perpetrator which was 
achieved through a community 
resolution and logged as a 
detected racist crime.  
A warning letter has now been 
issued to the subject. 

 
 
 
 


