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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
 
Outbound Mail  
 
1. Does the Trust currently print patient appointment letters and correspondence 

in house or is this outsourced to a supplier?  
 
The Trust patient appointment letters and correspondence are printed 
Inhouse as well as outsourced 
 

2. What volume of pages are printed by the trust each year (an average for a 
rolling 12-month period is fine)?  

 
The volume of pages outsourced is approximately 264,550.  
 
We are currently unable to confirm the number of pages for inhouse 
printing.  All of the letters printed internally are sent out via the Trust’s 
post room and although there is a process to record the numbers of 
letters sent out per specialty or department, it is not possible to determine 
how many of those letters are related to outpatient appointments 
specifically. 
  
 

3. If the outbound mail/printing service is outsourced, who is the current contract 
with?  

 
The contract is with Synertec Ltd. 
 

4. If outsourced, when is the current contract due for renewal?  
 
The contract is due for renewal on 31/3/2023 

  



 
5. What is your annual spend for patient appointment letters and 

correspondence?  
The Trust can confirm that we hold this information.  However, this 
information is commercially sensitive and to give out the number of pages 
and also the value of contract, would, or would be likely to prejudice the 
commercial interests of the Trust.    
 
In applying the exemption under section 43(2) the Trust has had to 
balance the public interest in withholding the information against the 
public interest in disclosure.    
 
The Trust has considered all the relevant factors in the public interest test 
and has reached the conclusion that the benefit to the public in applying 
the exemption outweighs the public interest in releasing the information 
requested, as a result of the prejudices and losses that would potentially 
affect the Trust and patients.  The release could jeopardise the company’s 
future positions, which would cause a detrimental knock on effect on the 
market place, and would potentially limit the choices available to public 
authorities, including the Trust.  This would potentially threaten the 
quality of products and services available to the Trust.  The Trust 
considers that it is not in the public interest to do anything to undermine 
the competitive nature of the procurement process, and the disclosure of 
key information, as has been requested, could have that affect.  The Trust 
believes that the consequences of releasing the information are serious 
and the likelihood of this occurring is high.  
 
Therefore in conclusion, the Trust has reached the decision that the 
release of the information requested would be likely to be prejudicial to 
the commercial interests of the company concerned and the Trust, and 
that the public interest in withholding the information is greater than the 
public interest in releasing the information, and as such the information is 
being withheld under section 43 (2) of the Freedom of Information Act.    
 

 
 

6. Was the existing contract procured via a framework? If so, what framework was 
used for the procurement of the contract?  
 
The existing contract was not procured via a framework. 
 

7. Please confirm the name or job role of the employee that is responsible for this 
contract within for your organisation.  
 
E-Referral Service Manager 

 
 
 
 
 
 
 
 



Inbound Mail  
 
8. Does the Trust have a centralised mailroom for all incoming post/mail?  

 
Yes 
 

9. If so, is this managed by Trust employees?  
 
Yes 
 

10. If not, who manages the incoming post/mail on behalf of the Trust and what is 
the annual cost of the contract?  

 
Not applicable as per question 9. 
 

11. What are the daily/weekly/monthly/annual volumes of incoming 
mail managed/received by the Trust?  

 
The Trust does not record the volumes of incoming mail. 
 

12. When is the contract up for renewal?  
 
Not applicable as per question 9. 
 

13. Was the existing contract procured via a framework? If so, what framework was 
used for the procurement of the contract?  
 
Not applicable as per question 9. 
 

14. Please confirm the name or job role of the employee that is responsible for this 
contract within for your organisation.   
 
Not applicable as per question 9. 
 

 


