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Wounds: 
Knowing 
When to 

Seek Help

Corns, calluses, blisters, 
puncture wounds or 
areas of constant itching 
should always be assessed 
by a healthcare professional   
It is advisable not to 
attempt self-treatment.
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Response to bacteria 
may be different in 
people with diabetes as 
their body’s ability to heal 
wounds and respond to 
infection may be reduced.

A minor scratch normally 
heals within a week.
However, such minor 
injuries can result in 
serious infection.  Seek 
advice if a skin abrasion is 
failing to heal and ensure it 
is covered.

Open wounds should 
not be walked on where 
possible. Walking on an 
open wound will increase 
friction and pressure on the 
tissues and could increase 
the chances of infection 
spreading.

An area or warmth, 
swelling and redness 
could be an early sign of 
infection or inflammation.  
Streaks of redness 
spreading away from the 
wound can indicate infection 
spreading through the 
tissues – seek medical 
advice.

Fever – Any fever above 
the normal 37°C (101°F) 
should be reported to a 
healthcare professional as 
it may indicate infection.  
Blood sugars may also rise.

Infection if often 
accompanied by an odour 
or an increase in fluid/
discharge from a wound.  
Dressings need to be 
changed frequently in 

the presence of infection.  
If dressings become soiled, 
wet, or leak through to the 
surface, bacteria can gain 
access to the wound.

Antibiotics should be 
taken according to 
the advice provided.  
Resistance to antibiotics 
can occur if patients fail 
to complete prescribed 
courses, which may put 
their foot at risk in the 
future.  

Ask for help or advice if you 
are experiencing difficulties 
in regulating your blood 
sugars. 

Tell health professionals 
treating you if you have had 
a previous MRSA infection.
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