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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
1. The name of the supplier/s who service your weighing devices (baby scales, 

chair scales, floor scales, column scales, patient transfer scales, bench scales 
for example). 
 RCR Medical. 
 

2. How many weighing devices are covered by this contract? 617 
 

3. What standard (or average) price per scale do you pay for servicing . 
This information is commercially sensitive and its release would, or 
would be likely to prejudice the commercial interests of the Trust.  
In applying the exemption under section 43(2) the Trust has had to 
balance the public interest in withholding the information against the 
public interest in disclosure. The Trust has considered all the relevant 
factors in the public interest test and has reached the conclusion that 
the benefit to the public in applying the exemption outweighs the public 
interest in releasing the information requested, as a result of the 
prejudices and losses that would potentially affect the Trust and 
patients.  The release could jeopardise the company’s future positions, 
which would cause a detrimental knock on effect on the market place, 
and would potentially limit the choices available to public authorities, 
including the Trust.  This would potentially threaten the quality of 
products and services available to the Trust.  The Trust considers that it 
is not in the public interest to do anything to undermine the competitive 
nature of the procurement process, and the disclosure of key 
information, as has been requested, could have that affect.  The Trust 
believes that the consequences of releasing the information are serious 
and the likelihood of this occurring is high.  

 
Therefore in conclusion, the Trust has reached the decision that the 
release of the information requested would be likely to be prejudicial to 
the commercial interests of the company concerned and the Trust, and 
that the public interest in withholding the information is greater than the 
public interest in releasing the information, and as such the information 
is being withheld under section 43 (2) of the Freedom of Information Act.    
 

4. The date that the servicing contract ends. 17th July 2022. 
  



 
5. The value of total spend on weighing devices excluding servicing in the last 3 

years split by year . 
The Trust has reached the decision that the release of the information 
requested would be likely to be prejudicial to the commercial interests 
of the company concerned and the Trust, and that the public interest in 
withholding the information is greater than the public interest in 
releasing the information, and as such the information is being withheld 
under section 43 (2) of the Freedom of Information Act.    
 

6. The value of spend by weighing device supplier in the last 3 years split by 
year.  
The Trust has reached the decision that the release of the information 
requested would be likely to be prejudicial to the commercial interests 
of the company concerned and the Trust, and that the public interest in 
withholding the information is greater than the public interest in 
releasing the information, and as such the information is being withheld 
under section 43 (2) of the Freedom of Information Act.    
 

7. Do you have any weighing devices integrated directly or indirectly to an 
electronic patient records system (EPR)?  No 

8. Which electronic patient records system do you use/plan to use?. 
10th October 2020, the Royal Devon & Exeter NHS Foundation Trust 
went live with EPIC, under the name MY CARE. 
 

9. If you haven’t done so already, do you intend to integrate weighing scales to 
an EPR in the next 12-24 months?.   
Currently the Trust is not planning to integrate weighing scale to the 
Trust’s Epic System. 
 

  10. Do you use Welch Allen Vital signs monitors in the Trust.  No 
 
if so, how many and are any of these connected to weighing devices?  None. 
 

10. How many incidents have you reported in the last 3 years which relate to an 
incorrect dose of vancomycin, gentamicin and alteplase?. 16. 
 
How many incidents have you recorded in the last 3 years where an incorrect 
weight of the patient is mentioned in the report?  
6 incidents containing the phrase ‘incorrect weight’ or ‘wrong weight’ in 
the description, however this is a difficult search to provide accurate 
data for, as it is reliant on the reporter using these phrases. 
 
 

 
 


