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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
1. Please can you tell me how many Do Not Attempt Resuscitation (DNAR) 

notices were issued by the Trust between 1st March 2020 and the 
present date (8th December 2020). Please include the date each DNAR was 
issued. 
 
The information requested in questions 1 and 2 has not been routinely 
held in the Trusts electronic systems.  As such to collate the information 
would involve staff manually reviewing individual patient records.   
To undertake this piece of work would take in excess of the appropriate 
limit set by the Freedom of Information Act 2000 (section 12 (1)) and 
defined in the Freedom of Information and Data Protection (Appropriate 
Limit and Fees) Regulations 2004.  The appropriate limit of £450 
represents the estimated cost of one person spending two and a half 
days in determining whether the Trust holds the information, and 
locating, retrieving and extracting the information.  Consequently, the 
Trust is not obliged by the Freedom of Information Act 2000 to retrieve 
the above information.  I regret to inform you that we shall not process 
your request to the above question further. 
 
 

2. Please can you also tell me how many DNARs were issued for the same 
period last year (i.e. 1st March 2019 - 8th December 2019). 
 
Please see answer to question 1. 

 
3. Please can you also tell me how many complaints you have received related 

to a DNAR being issued at any point between 1st March 2019-8th December 
2020 and please provide as much detail as possible about the nature of the 
complaint. 

 
Month & year First 

received 
Description 

04/2019 After the patient's latest discharge from the ward,  
a DNAR was also sent home with him which stated 
that he was not for resuscitation and that this had 
been discussed with the daughter - but it had not.  



05/2019  Patient felt pressed to agree to TEP and 
discussion took place in an open ward, with bed 
curtain open.   

07/2019 Complainant is unhappy that a DNR TEP was 
completed for patient, without this being 
discussed with her as she holds POA (Power of 
Attorney).  

05/2020 Concerns about the decision making involve in 
completing a DNR/TEP 

09/2020 Patient concerns that a DNR was completed 
without consent & arrangements for post operation 
care 

  


