
Request title: 

Charges to Overseas Visitors and Migrants & Covid 19 

Reference Number:  F4434 
Date of Response: 31/01/2022 

 
Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
 
 
I write to request information regarding decisions made under the National Health 
Service (Charges to Overseas Visitors) Regulations 2015, as amended, in your 
Trust. I seek to ascertain your Trust’s application of the UK Government’s current 
guidance which states: 
 
Please can you tell me: 
 
1) Between Feb 2020 and December 2021, did your Trust treat any overseas visitors 
or migrants (e.g. those usually subject to cost recovery provisions)? 
Yes 
 
If YES: 
 

(a) How many of these were treated for COVID-19?  
 
10 

 
(b) How many of these patients did your Trust exempted for charges related to 

their treatment under the "Guidance on implementing the overseas visitor 
charging regulations (amended Feb 2020)"? 

10 
 

(c) If available, please provide nationalities (individual or coded by continent), 
ages and gender of these patients.  

 
The Royal Devon & Exeter NHS Foundation Trust has carefully considered 
your request for the above numbers to be broken down age, gender and 
nationalities.  It has however declined to provide the specific details of the 
events under Section 40, sections 3(a) of the Freedom of Information Act.    
 
The Trust recognises that whilst the information requested does not itself 
identify the patient(s), the questions are asking for very specific and 
focused details, and due to the low number of cases involved, to provide this 
detail would create a potential for the patient(s) concerned to be identified.   



 
 The Trust believes that the release of such sensitive information meets the 
definition of personal data, and disclosing  the information would  contravene  
one of the data protection principles set out in article 5 of the UK GDPR.  As 
such release of the information would be likely to cause distress to the 
individuals concerned.  
 

 
If NO: 
 
(d) Prior to Feb 2020, did your Trust treat any overseas visitors or migrants and 

recover costs? If so, can you provide the cost recovery information for the 
preceding 5 years. 

This question is not applicable. 
 
If YES or NO: 
 
2) What, if any, training has been given in your trust to those engaged in cost 
recovery about the application of new provision around COVID-19 and the 
implementation of the amendments to the guidance on charging? If this training 
or information is available in textual formats (e.g. PDF/JPG/PPT or the like), 
please can you attach it to your response. 
 
Please see link for DHSC Guidance Document:  
 
https://assets.publishing.service.gov.uk/government/uploads/system/uploa
ds/attachment_data/file/1029984/guidance-on-implementing-the-overseas-
visitor-charging-regulations.pdf  
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