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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
Could you please tell me for the calendar year 2020: 
 
1) How many complaints through the patient advice and liaison system (PALS) your 
Trust received from patients alleging they had been discriminated against or badly 
treated by a member of staff because of their being overweight or obese  
 
Please do this by searching for complaints containing any of the words "weight", 
"fat", "obese", "overweight" and "bariatric" and filtering these to find those that refer 
to fat-shaming comments made by a member of staff.   
 
≤5.   
 
In accordance with section 40 (2) of the Freedom of Information Act 2000, we 
are unable to provide figures where the number of patients is less than or 
equal to five and could risk the identification of those patients and breach 
Caldicott principles.  
 
This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which 
states that small numbers within local authorities, wards, postcode districts, 
CCG’s providers and Trusts may allow identification of patients and should 
not be published. 

 
 
2) Can you select the first five such complaints from 2020 and provide me with the 
following details:   
 
 
a. What type of staff member was the complaint levelled against? E.g. healthcare 
assistant, junior doctor, consultant, cleaner, kitchen staff 
 
The complaints  were against Trust consultants 
 
 
b. Please quote the words allegedly used by the hospital staff or summarise the 
offending action 
 
The Royal Devon & Exeter NHS Foundation Trust has carefully considered 
your request for the above information; it has however declined to provide the 



specific details of the events under Section 40, sections 2(a+b) and 3(a) of the 
Freedom of Information Act.  Section 40 of the Freedom of Information Act 
provides an exemption from disclosing information about individuals where to 
do so would breach the Data Protection Act.   
  
The Trust recognises that whilst the information requested does not itself 
identify the patient(s), the questions are asking for very specific and 
focused details, and due to the low number of cases involved, to provide this 
detail would create a potential for the patient(s) concerned to be 
identified.  The Trust considers that there is the potential for patient(s) to be 
identified through the information being combined with other information that 
could be available.  The Trust believes that the release of such sensitive 
information would therefore contravene section 3 (i) and (ii) of the Data 
Protection Act 1998.  Namely, the first principle of the Data Protection Act 
would be breached (information is processed fairly and lawfully) and the 
release of the information would be likely to cause distress to the individuals 
concerned.  
 

 
c. Please tell me what, if any, action was taken by your trust in response to these five 
sample complaints from the beginning of 2020 
 
All were discussed with the appropriate consultant,  and a response letter sent 
to patient 

 
 


