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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
I am writing to make a request under the Freedom of Information Act in relation to 
job planning at your organisation, including information relating to your use of job 
planning and third-party suppliers.  
 
Please complete the questions below- 
 
1.  Please fill in the below table to report which staffing groups have job plans 
assigned across the organisation and the % of organisation that has it rolled out (in 
this instance, please include all methods of job planning, whether that bee-forms, 
third party solutions, or paper based/excel) Staffing Group Job plans assigned? 
 
Answer (Yes/No) % rolled out across the organisation  
• Medical and Dental - Yes 
• AHPs (Allied Health Professionals) - No 
• Other (please specify) - No 
 
2. Does the organisation use an external supplier to manage job planning?  
The Trust uses a system from an external supplier. 
 
3.  If so, which supplier does the organisation use? 
 Smart (CRMS) 
 
4. What was your reason for selecting the job planning supplier? (For example, was 
it associated to price, functionality/quality or other NHS users). 
 Via tender process for all of these reasons 
 
5. What was the annual cost to the third party in 18/19?6. Please can you provide 
the contract start and end date? The system was procured in 2013/14.   

 
This information is commercially sensitive and its release would, or would be 
likely to prejudice the commercial interests of the Trust.  
In applying the exemption under section 43(2) the Trust has had to balance the 
public interest in withholding the information against the public interest in 
disclosure. The Trust has considered all the relevant factors in the public 
interest test and has reached the conclusion that the benefit to the public in 
applying the exemption outweighs the public interest in releasing the 
information requested, as a result of the prejudices and losses that would 
potentially affect the Trust and patients.  The release could jeopardise the 
company’s future positions, which would cause a detrimental knock on effect 



on the market place, and would potentially limit the choices available to public 
authorities, including the Trust.  This would potentially threaten the quality of 
products and services available to the Trust.  The Trust considers that it is not 
in the public interest to do anything to undermine the competitive nature of the 
procurement process, and the disclosure of key information, as has been 
requested, could have that affect.  The Trust believes that the consequences of 
releasing the information are serious and the likelihood of this occurring is 
high.  
 
Therefore in conclusion, the Trust has reached the decision that the release of 
the information requested would be likely to be prejudicial to the commercial 
interests of the company concerned and the Trust, and that the public interest 
in withholding the information is greater than the public interest in releasing 
the information, and as such the information is being withheld under section 
43 (2) of the Freedom of Information Act.    
 
 
7. Did the organisation procure the supplier via a framework? If so, which 
framework?. 
There are no Trust records held to respond to this question. 
 
8. What % of the third-party job planning system has been rolled out across the 
trust? 
 100% of the system is rolled out to Consultants and SAS doctors on fixed 
term and substantive contracts. 
 
9. Does the job planning system integrate with other third-party systems? (Such as 
revalidation/appraisal, rostering, training solutions or temporary staff management 
systems) If so, please list all systems  
No.  The Trust is currently in the middle of a new tender process for a suite of 
integrated medical workforce solutions. 
 
10.  Has the organisation realised any quantifiable benefits from utilising the job 
planning system? For example, monetary savings, staff survey results etc. 
 Better visibility of workforce deployment. 
 
 
 
 


