Request title:
International Patient Coordinator

Date of Response: 23rd October 2015

Further to your Freedom of Information request, the Trust has answered your questions in
the order they appear in your request.

Request

We are currently scoping the market in relation to the services for an International Patient Coordinator,
if this something your Trust has a contract for currently? If so please can you provide the name and
contact details of the contractor and if the contract is on a commission basis how is this calculated and
what is the value of the commission paid (eg £0-£1000, 00 will be subject to XX% commission)

Reply

The Trust has a Private Patient Manager who manages both the private patients and the overseas
visitor services. There is no contract for these service as they are managed in-house.

The Trust is not currently looking to set up a business to attract foreign private patients to come to the
Trust due to lack of capacity and facilities.




